[image: ]        Animal Client Card                      


	[bookmark: _jjwik0acmhwf][bookmark: _8kyc4fdsu9ts]Owner/Carer details
	

	Name: 
	

	Address: 
	

	Contact Number: 
	

	Email address: 
	

	Vet name: 
	

	Vet practice address:

	

	[bookmark: _868nbgncgwf9]Animal details
	

	Name: 
	

	Species (cat, dog, horse etc): 
	 

	Age: 
	 

	Male/female: 
	 

	Any areas not to touch during treatment (i.e. sensitivity, injury etc.)
	

	Activity level of animal: 
	 

	Last Vet visit: 
	

	Are there any current medical issues or conditions?
If so, have they been diagnosed by a Vet?
	

	Any past history of 
· Digestive issues?
· Intolerances or allergies?
· Injury or conditions relating to the skeletal system (bone fractures etc)?
· Issues or conditions relating to the eyes, ears or mouth?
· Injury or illnesses to any soft tissue (cuts, bruising etc)?
· Skin conditions?
· Respiratory illnesses?
· Issues of the urinary system?
· Issues with the reproductive system?
· Anything else?
	

	Is the animal to receive Reiki currently taking any medication? 
	 

	If so, for what?
	

	Does the animal stay indoors (if a cat)?
	 

	Does the animal live indoors or outdoors (if a dog or horse)?
	 

	Does the animal have companions?
	 

	Style of play: (rough, hunting, hiding, pulling, jumping, climbing etc)
	 

	Any recent routine changes? 
	 

	Current injuries/problems?
	

	· Lameness/stiffness/unusual movement:
· When is this worse?
· Bruising or other injuries?
· Energy levels:
	 

	Appetite: 
Digestion: 
	 

	Emotional/behavioural traits: 
	 

	Any recent behavioural changes: 
	 

	Past traumas, physical or emotional

	

	Re-homing, injury, operations etc.

	 

	Any previous treatment (Reiki or other therapies)? 
	Yes / No / Not known

	Therapist name:
Type of treatment:
Reason for treatment:
When did treatment take place (from mm/yy to mm/yy)
Results:
	 

	Reason for Reiki session:
Maintenance / release tension or trauma / other (please specify)

	


 


[bookmark: _sg0gtmv8pg8h]Owner Statement
I understand that a Reiki session for animals with Ema Melanaphy does not replace veterinary advice, expertise or treatment.
Should the above animal become ill or injured at any time between now and completion of this course of Animal Reiki treatments, I will inform my vet and Ema Melanaphy.
If the animal receiving Reiki is currently being treated/under observation by a veterinary practitioner [I have veterinary permission for my ……………………………….. to receive Reiki energy-work from Ema Melanaphy.]
I understand that an animal Reiki session will be at the rate agreed /shown online at the time of booking. I have read and agree to the terms of the Cancellation and Privacy Policies (below).
Signed: 
Name: 
Date: 
[bookmark: _yllv3i5ss874]
[bookmark: _4ei8hcomszuc]Cancellation Policy
Cancellations made prior to 2 days before an appointment will be refunded in full. Cancellations between 24-48 hours prior to an appointment will receive a 50% refund. Cancellations from 24 hours before an appointment onwards, will incur the full charge (unless waived, at the therapist’s discretion).
[bookmark: _fven0m4s5ua7]Privacy Policy
The personal data I collect about you relates to your name, address, and the health and history of your animal.
This data will be stored and used in accordance with GDPR regulations. It will only be used by myself, for communication with you, and as part of my ongoing treatment of your animal, to record any changes to their health, wellbeing, and any changes which may occur during the course of their treatment.
You have the right to see these records at any time, and have the right to ask for it to be destroyed.
Should you have a complaint, you have the right to request contact details of the supervising authority/Association, to lodge this.
Information will only be shared with the animal’s vet, or other professionals as requested by you and the animal’s vet.
Click box to opt out of mailings 
· I give permission for my contact details to be used by Ema Melanaphy for the purpose of informing me of special offers, new services or news about her work which may be of interest to me.
I understand that I can withdraw permission (if given) for my data to be used in this way, by informing Ema Melanaphy by email, text, message or verbally. 
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